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Information for Ordering Activities 

1a. Table of Awarded Special Item Numbers 

SIN  
33411 Purchase of New Equipment 

54151S Information Technology Professional Services 
OLM Order-Level Materials (OLM’s) 

1b. Lowest Priced Model for Each SIN 

SIN PART NUMBER GSA NET PRICE 
33411 See Attachment 1 

54151S N/A N/A 
OLM N/A N/A 

1c. Hourly Rates (Services Only) 

SIN Labor Category CURRENT 
GSA PRICE 

GSA Price 
Out Year 2 

GSA Price 
Out Year 3 

GSA Price 
Out Year 4 

GSA Price 
Out Year 5 

54151S 
Field Service (Technician) III (After 
Hours, Weekends and Holidays All 

Services) 
 208.56   213.36   218.27   223.29   228.42  

54151S Network Administrator III  152.95   156.01   159.13   162.31   165.55  
54151S Cable Technician  88.16   89.92   91.72   93.56   95.43  
54151S Technical Support Specialist  88.06   89.82   91.62   93.45   95.32  
54151S Field Services (Technician) I  69.52   70.91   72.33   73.78   75.25  
54151S Field Services (Technician) II  115.87   118.19   120.55   122.96   125.42  
54151S Systems Administrator I  78.79   80.37   81.97   83.61   85.29  
54151S Systems Administrator II  97.33   99.28   101.26   103.29   105.35  
54151S Network Administrator I  78.79   80.37   81.97   83.61   85.29  
54151S Network Administrator II  88.06   89.82   91.62   93.45   95.32  
54151S Field Services Manager  115.87   118.19   120.55   122.96   125.42  
54151S Systems Administrator Manager  115.87   118.19   120.55   122.96   125.42  
54151S Network Administrator Manager  106.60   108.73   110.91   113.12   115.39  

2. Maximum Order 
OLM: $250,000 
All Other SINs: $500,000 

3. Minimum Order 
$100.00 

4. Geographic Coverage (Delivery Area) 
Domestic delivery is domestic delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington 
DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within the aforementioned 
areas, for orders received from overseas activities. 
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5. Point(s) of Production 
Bridgehead IT, Inc. 
2810 N. Flores St. 
San Antonio TX, 78212 

6. Discount from List Prices or Statement of NET Price 
Prices shown are net prices; basic discounts have been deducted. 

7. Quantity Discounts 
0.5% on orders greater than $250,000. 

8. Prompt Payment Terms 
Net 30 

9a. Notification that Government Purchase Cards are accepted at or below the Micro-Purchase Threshold 
Government purchase cards are accepted at or below the micro-purchase threshold. 

9b. Notification whether Government Purchase Cards are accepted or not accepted above the micro-purchase 
threshold 

Government purchase cards are accepted above the micro-purchase threshold. 

10. Foreign Items 
See product and pricing attachments for Country of Origin identification. 

11a. Time of Delivery After Receipt of Order (ARO) 
30 Days After Receipt of Order 

11b. Expedited Delivery 
Contact for Availability. 

11c. Overnight and 2-day delivery 
Contact for Availability. 

11d. Urgent Requirements 
Contact for Availability. 

12. F.O.B. Point(s) 
FOB Destination 

13a. Ordering Address 
Bridgehead IT, Inc. 
2810 N. Flores St. 
San Antonio TX, 78212 

13b. Ordering Procedures 
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are 
found in Federal Acquisition Regulation (FAR) 8.405‐3. 

14. Payment Address 
 Bridgehead IT, Inc. 
 2810 N. Flores St. 
 San Antonio TX, 78212 
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15. Warranty Provision 
Standard Commercial Warranty 

16. Export Packing Charges 
Not available. 

17. Terms and conditions of Government Purchase Card Acceptance any thresholds above the micro-purchase 
level) 
Government purchase cards are accepted above and below micro-purchase thresholds. 

18. Terms and conditions of Rental, Maintenance and Repair 
Not applicable. 

19. Terms and conditions of Installation 
Not applicable. 

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list price 
Not applicable. 

20a. Terms and conditions for any other services 
Not applicable. 

21. List of Service and Distribution Points 
Not applicable. 

22. List of Participating Dealers 
Not applicable. 

23. Preventive Maintenance 
Not applicable. 

24a. Special attributes such environmental attributes e.g., recycled content, energy efficiency, and/or reduced 
pollutants) 
Not applicable. 

24b. Section 508 Compliance 
Not applicable.  The EIT standards can be found at www.section508.gov. 

25. Data Universal Number System (DUNS) Number 
078794301 

26. Notification regarding registration in the System for Award Management (SAM) Database 
Bridgehead IT, Inc. is registered in the SAM database.  CAGE Code: 85B15 
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1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under  
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the  
provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the  
Contractor will be obligated to meet the delivery and installation date specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the geographic 
scope of this contract. 

 

4. INSTALLATION AND TECHNICAL SERVICES 

a. INSTALLATION. When the equipment provided under this contract is not normally self- 
installable, the Contractor's technical personnel shall be available to the ordering activity, 
at the ordering activity's location, to install the equipment and to train ordering activity 
personnel in the use and maintenance of the equipment. The charges, if any, for such 
services are listed below, or in the price schedule: 

Self-installable 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-276a-
7) provides that contracts in excess of $2,000 to which the United States or the District of 
Columbia is a party for construction, alteration, or repair (including painting and decorating) of 
public buildings or public works with the United States, shall contain a clause that no laborer or 
mechanic employed directly upon the site of the work shall received less than the prevailing 
wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act 
do not apply if the construction work is incidental to the furnishing of supplies, equipment, or 
services. For example, the requirements do not apply to simple installation or alteration of a 
public building or public work that is incidental to furnishing supplies or equipment under a 
supply contract. However, if the construction, alteration or repair is segregable and exceeds 
$2,000, then the requirement of the Davis-Bacon Act applies. 

The ordering activity issuing the task order against this contract will be responsible for proper 
administration and enforcement of the Federal labor standards covered by the Davis-Bacon 
Act. The proper Davis-Bacon wage determination will be issued by the ordering activity at the 
time a request for quotations is made for applicable construction classified installation, 
deinstallation, and reinstallation services under SIN 33411 or SIN 33411REF 

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity 
with one (1) copy of all operating and maintenance manuals which are normally provided with 
the equipment being purchased. 

5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this 

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE 
COMMERCIAL INFORMATION TECHNOLOGY NEW EQUIPMENT (SPECIAL ITEM 

NUMBER 33411) 
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contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered 
f o r  acceptance. The ordering activity may require repair or replacement of nonconforming equipment at 
no increase in contract price. The ordering activity must exercise its post acceptance rights (1) within a 
reasonable time after the defect was discovered or should have been discovered; and (2) before any  
substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial 
warranty as stated in the contract’s commercial pricelist will apply to this contract. 
Commercial Manufacturers Warranty 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and 
fit for use for the particular purpose described in this contract. 

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the 
Contractor will not be liable to the ordering activity for consequential damages resulting from 
any defect or deficiencies in accepted items. 

d. If inspection and repair of defective equipment under this warranty will be performed at the 
Contractor's plant, the address is as follows: 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 
The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at 
the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery 
date when installation is not applicable), whichever is less. 

8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) 
covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted  
in this offer. 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the 
ordering activity shall follow the contracting policies and procedures in the Federal Acquisition Regulation 
(FAR), the policies and procedures regarding disposition of information technology excess personal 
property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the  policies 
and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 

10. PRODUCTS AND PRICES 

See Attachment 1.  
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TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 
511210), PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 511210) AND SOFTWARE 

MAINTENANCE SERVICES (SPECIAL ITEM NUMBER 54151) OF GENERAL PURPOSE COMMERCIAL 
INFORMATION TECHNOLOGY SOFTWARE 

1. INSPECTION/ACCEPTANCE  

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The 
ordering activity reserves the right to inspect or test any software that has been tendered for acceptance. The 
ordering activity may require repair or replacement of nonconforming software at no increase in contract price. 
The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was 
discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the 
software, unless the change is due to the defect in the software. Inspection of services is in accordance with 
552.212-4 CONTRACT TERMS AND CONDITIONS–COMMERCIAL ITEMS (JAN 2017) (DEVIATION – FEB 2007) 
(DEVIATION - FEB 2018) for Firm-Fixed Price orders; or GSAR 552.212-4 CONTRACT TERMS AND CONDITIONS-
COMMERCIAL ITEMS (JAN 2017) (DEVIATION - FEB 2018) (ALTERNATE I - JAN 2017) (DEVIATION - FEB 2007) for 
Time-and-Materials and Labor-Hour Contracts orders placed under this contract.  

2. COMMERCIAL SUPPLIER AGREEMENTS  

Commercial Supplier Agreements to include Enterprise User License Agreements or Terms of Service (TOS) 
agreements. The Contractor shall provide all Commercial Supplier Agreements to include Enterprise User License 
Agreements or Terms of Service (TOS) agreements in an editable Microsoft Office (Word) format for review prior 
to award.  

3. GUARANTEE/WARRANTY  

a.  The Contractor’s commercial guarantee/warranty shall be included in the Commercial Supplier 
Agreement to include Enterprise User License Agreements or Terms of Service (TOS) agreements.  

b.  The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for 
use for the particular purpose described in this contract. If no implied warranties are given, an express 
warranty of at least 60 days must be given in accordance with FAR 12.404(b)(2)  

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor 
will not be liable to the ordering activity for consequential damages resulting from any defect or 
deficiencies in accepted items.  

4. TECHNICAL SERVICES  

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support 
number____for the purpose of providing user assistance and guidance in the implementation of the software. The 
technical support number is available from______to ________________. .  

**Provide telephone number and hours of operation for technical support hot line; indicate applicable time 
zone for the hours of operation—i.e., Eastern time, Central time, Mountain time or Pacific time.**  

5. SOFTWARE MAINTENANCE  

a. Software maintenance as it is defined: (select software maintenance type):  

(1) _____ Software Maintenance as a Product (SIN 54151)  

Software maintenance as a product includes the publishing of bug/defect fixes via patches and 
updates/upgrades in function and technology to maintain the operability and usability of the software 
product. It may also include other no charge support that is included in the purchase price of the 
product in the commercial marketplace. No charge support includes items such as user blogs, 
discussion forums, on-line help libraries and Frequently Asked Questions (FAQ’s), hosted chat rooms, 
and limited telephone, email and/or web-based general technical support for user’s self-diagnostics.  
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Software maintenance as a product does NOT include the creation, design, implementation, 
integration, etc. of a software package. These examples are considered software maintenance 
services.  

Software Maintenance as a product is billed at the time of purchase.  

(2) _____ Software Maintenance Services (SIN 54151)  

Software maintenance services creates, designs, implements, and/or integrates customized changes 
to software that solve one or more problems and is not included with the price of the software. 
Software maintenance services includes person-to-person communications regardless of the medium 
used to communicate: telephone support, on- line technical support, customized support, and/or 
technical expertise which are charged commercially. Software maintenance services are billed in 
arrears in accordance with 31 U.S.C. § 3324.  

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, 
after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. § 3324). 
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.  

6. PERIODS OF TERM LICENSES (SIN 511210) AND SOFTWARE MAINTENANCE SERVICES (SIN 54151)  

a. The Contractor shall honor orders for periods for the duration of the contract period or a lesser period 
of time. 

b. Term licenses and/or software maintenance services may be discontinued by the ordering activity on 
thirty (30) calendar days written notice to the Contractor.  

c. Annual Funding. When using annually appropriated funds are cited on an order for term licenses 
and/or software maintenance services, the period of the term licenses and/or software maintenance 
services shall automatically expire on September 30 of the contract period.  

d. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation 
authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may 
place an order under this schedule contract for a period up to the expiration of the contract period, 
notwithstanding the intervening fiscal years.  

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the 
expiration of an order, if the term licenses and/or maintenance is to be terminated at that time. 
Orders for the continuation of term licenses and/or software maintenance services will be required if 
the term licenses and/or maintenance is to be continued during the subsequent period.  

**The phrase, “Term Licenses and/or Software Maintenance Service” in the preceding paragraphs 
may need to be revised in order to be consistent with the Offeror’s proposal; e.g., if only software 
maintenance is offered, all references to “term licenses” should be deleted from the preceding 
paragraphs.**  

7. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE  

a.  When a contractor commercially offers conversions of term licenses to perpetual licenses, and an 
ordering activity requests such a conversion, the contractor shall provide the total amount of conversion 
credits available for the subject software within ten (10) calendar days after placing the order.  

b.  When conversion credits are provided, they shall continue to accrue from one contract period to the 
next, provided the software has been continually licensed without interruption.  

c.  The term license for each software product shall be discontinued on the day immediately preceding 
the effective date of conversion from a term license to a perpetual license.  

d.  When conversion from term licenses to perpetual licenses is offered, the price the ordering activity 
shall pay will be the perpetual license price that prevailed at the time such software was initially ordered 
under a term license, or the perpetual license price prevailing at the time of conversion from a term 
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license to a perpetual license, whichever is the less, minus an amount equal to a percentage of all term 
license payments during the period that the software was under a term license within the ordering 
activity.  

8. TERM LICENSE CESSATION  

a.  After a software product has been on a continuous term license for a period of * months, a fully paid-
up, non-exclusive, perpetual license for the software product shall automatically accrue to the ordering 
activity. The period of continuous term license for automatic accrual of a fully paid-up perpetual license 
does not have to be achieved during a particular fiscal year; it is a written Contractor commitment which 
continues to be available for software that is initially ordered under this contract, until a fully paid-up 
perpetual license accrues to the ordering activity. However, should the term license of the software be 
discontinued before the specified period of the continuous term license has been satisfied, the perpetual 
license accrual shall be forfeited. Contractors who do not commercially offer conversions of term licenses 
to perpetual licenses shall indicate that their term licenses are not eligible for conversion at any time 

b.  The Contractor agrees to provide updates and software maintenance services for the software after a 
perpetual license has accrued, at the prices and terms of Special Item Number l32-34, if the licensee 
elects to order such services. Title to the software shall remain with the Contractor.  

9. UTILIZATION LIMITATIONS - (SIN 511210, SIN 511210, AND SIN 54151)  

a.  Software acquisition is limited to commercial computer software defined in FAR Part 2.101.  

b.  When acquired by the ordering activity, commercial computer software and related documentation so 
legend shall be subject to the following:  

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless 
otherwise specified.  

(2) Software licenses are by site and by ordering activity. An ordering activity is defined as a cabinet level 
or independent ordering activity. The software may be used by any subdivision of the ordering activity 
(service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the 
subdivision did not participate in the acquisition of the software. Further, the software may be used on a 
sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software 
placed at one ordering activity's site. This would allow other agencies access to one ordering activity's 
database. For ordering activity public domain databases, user agencies and third parties may use the 
computer program to enter, retrieve, analyze and present data. The user ordering activity will take 
appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary 
property with any third parties that are permitted access to the computer programs and documentation 
in connection with the user ordering activity's permitted use of the computer programs and 
documentation. For purposes of this section, all such permitted third parties shall be deemed agents of 
the user ordering activity.  

(3) Except as is provided in paragraph 9.b(2) above, the ordering activity shall not provide or otherwise 
make available the software or documentation, or any portion thereof, in any form, to any third party 
without the prior written approval of the Contractor. Third parties do not include prime Contractors, 
subcontractors and agents of the ordering activity who have the ordering activity's permission to use the 
licensed software and documentation at the facility, and who have agreed to  use the licensed software 
and documentation only in accordance with these restrictions. This provision does not limit the right of 
the ordering activity to use software, documentation, or information therein, which the ordering activity 
may already have or obtains without restrictions.  

(4) The ordering activity shall have the right to use the software and documentation with the run-time 
computing environment (e.g. operating system, virtual machine, mobile operating system, processor etc.) 
to be specifically identified for which it is acquired at any other facility/user device to which that time 
computing environment may be transferred, or in cases of Disaster Recovery, the ordering activity has the 
right to transfer the software to another site/user device if the ordering activity site for which it is 
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acquired is deemed to be unsafe for ordering activity personnel; to use the software and documentation 
with a backup time computing environment when the primary is inoperative; to copy computer programs 
for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site/user for 
purposes of benchmarking new hardware and/or software; and to modify the software and 
documentation or combine it with other software, provided that the unmodified portions shall remain 
subject to these restrictions.  

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial 
restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization 
Limitations" are the only governing terms and conditions, and shall take precedence and supersede any 
different or additional terms and conditions included in the standard commercial legend.  

(6) Licensee Data belongs exclusively to Licensee, regardless of where the Data may reside at any moment 
in time including, but not limited to Licensor hardware, networks or other infrastructure and facilities 
where Data may reside, transit through or be stored from time to time. Licensor makes no claim to a right 
of ownership in Licensee Data. Licensor agrees to keep the Licensee Data Confidential as that term is 
defined in the relevant FAR and DFARS provisions pertaining to Confidential Information and 
Confidentiality. Licensor is not permitted to use Licensee’s data for a purpose that is not explicitly granted 
in writing by Licensee. Upon Licensee request, for any reason whatsoever, Licensor must promptly return 
all Licensee Data in Licensor’s possession in a format as may be designated at the time of request by 
Licensee.  

(7) Licensee may create or hire others (including Licensor) to create modifications, customizations or 
other enhancements to the Software which might be classified as “Derivative Works” of the software. 
Unless otherwise negotiated and mutually agreed upon at the order level, the intellectual property (IP) 
rights to the Derivative Works shall be owned by the owner of the underlying intellectual property. The 
Derivative Work[s] shall be made available to the Licensee through a royalty free, perpetual worldwide, 
no charge license to the Licensee.  

(8) Software Asset Identification Tags (SWID) (Option 1 SIN 511210)  

Option 1 is applicable when the Offeror agrees to include the International Organization for 
Standardization/International Electrotechnical Commission 19770-2 (ISO/IEC 19770- 2:2015) standard 
identification tag (SWID Tag) as an embedded element in the software. An ISO/IEC 19970-2 tag is a 
discoverable identification element in software that provides licensees enhanced asset visibility. Enhance 
visibility supports both the goals of better software asset management and license compliance. Offerors 
may use the National Institute of Standards and Technology (NIST) document “NISTIR 8060: Guidelines for 
Creation of Interoperable Software Identification (SWID) Tags,” December 2015 to determine if they are 
in compliance with the ISO/IEC 19770-2 standard.  

Section 837 of The Federal Information Technology Acquisition Reform Act (FITARA) of 2014, requires GSA 
to seek agreements with software vendors that enhance government- wide acquisition, shared use, and 
dissemination of software, as well as compliance with end user license agreements. The Megabyte Act of 
2016 requires agencies to inventory software assets and to make informed decisions prior to new 
software acquisitions. In June of 2016, the Office of Management and Budget issued guidance on 
software asset management requiring each CFO Act (Public Law 101-576 – 11/15/1990) agency to begin 
software inventory management (M-16-12). To support these requirements, Offerors may elect to include 
the terms of Option 1 and/or Option 2, which support software asset management and government-wide 
reallocation or transferability of perpetually licensed software. 

(9) Reallocation of Perpetual Software (Option 2 SIN 511210)  

a.  The purpose of SIN 511210 OPTION 2 is to allow ordering activities to transfer software 
assets for a pre-negotiated charge to other ordering activities.  

b.  When an ordering activity becomes aware that a reusable software asset may be available for 
transfer, it shall contact the Contractor, identify the software license or licenses in question, and 
request that these licenses be reallocated or otherwise made available to the new ordering activity.  
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c.  Contractors shall release the original ordering activity from all future obligations under the 
original license agreement and shall present the new ordering activity with an equivalent license 
agreement. When the new ordering activity agrees to the license terms, henceforth any subsequent 
infringement or breach of licensing obligations by the new ordering activity shall be a matter 
exclusively between the new ordering activity and the Contractor.  

d.  The original ordering activity shall de-install, and/or make unusable all of the software assets 
that are to be transferred. It shall have no continuing right to use the software and any usage shall be 
considered a breach of the Contractor’s intellectual property and a matter of dispute between the 
original ordering activity/original license grantee and the licensor.  

e. As a matter of convenience, once the original licenses are deactivated, di-installed, or made 
otherwise unusable by the original ordering activity or license grantee, the Contractor may elect to 
issue new licenses to the new ordering activity to replace the old licenses. When new licenses are not 
issued, the Contractor shall provide technical advice on how best to achieve the functional transfer of 
the software assets. 

f.  Software assets that are eligible for transfer that have lapsed Software Maintenance Services 
(SIN 54151) may require a maintenance reinstatement fee, chargeable to the new ordering activity or 
license grantee. When such a fee is paid, the new ordering activity shall receive all the rights and 
benefits of Software Maintenance Services.  

g.  When software assets are eligible for transfer, and are fully covered under pre-paid Software 
Maintenance Services (SIN 54151), the new ordering activity shall not be required to pay maintenance 
for those license assets prior to the natural termination of the paid for maintenance period. The rights 
associated with paid for current Software Maintenance Services shall automatically transfer with the 
software licenses without fee. When the maintenance period expires, the new ordering activity or 
license grantee shall have the option to renew maintenance.  

h.  The administrative fee to support the transfer of licenses, exclusive of any new incremental 
licensing or maintenance costs shall be ______ percentage (%) of the original license fee. The fee shall 
be paid only at the time of transfer. In applying the transfer fee, the Software Contractor shall provide 
transactional data that supports the original costs of the licenses.  

10. SOFTWARE CONVERSIONS - (SIN 511210 AND SIN 511210)  

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to 
another is made as the result of a change in operating system, or from one computer system to another. Under a 
perpetual license (511210), the purchase price of the new software shall be reduced by the amount that was paid to 
purchase the earlier version. Under a term license (511210), if conversion credits had accrued while the earlier version 
was under a term license, those credits shall carry forward and remain available as conversion credits which may be 
applied towards the perpetual license price of the new version.  

11. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY  

The Contractor shall include, in the schedule pricelist, a complete description of each software product including the 
operating systems on which the software can be used. Also included shall be a brief, introductory explanation of the 
modules and documentation which are offered. See Attachment 1.  

12. RIGHT-TO-COPY PRICING  

The Contractor shall insert the discounted pricing for right-to-copy licenses, if commercially available. 
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1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 54151S Information 
Technology Professional Services apply exclusively to IT/IAM Professional Services within 
the scope of this Information Technology Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering 
activity location, as agreed to by the Contractor and the ordering activity. 

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000) 

a. Performance incentives may be agreed upon between the Contractor and the ordering 
activity on individual fixed price orders or Blanket Purchase Agreements under this 
contract. 

b. The ordering activity must establish a maximum performance incentive price for these 
services and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified 
targets. To the maximum extent practicable, ordering activities shall consider establishing 
incentives where performance is critical to the ordering activity’s mission and incentives are 
likely to motivate the contractor. Incentives shall be based on objectively measurable tasks. 

3. ORDER 
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase 

orders, or task orders for ordering services under this contract. Blanket Purchase Agreements 
shall not extend beyond the end of the contract period; all services and delivery shall be made 
and the contract terms and conditions shall continue in effect until the completion of the order. 
Orders for tasks which extend beyond the fiscal year for which funds are available shall include 
FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The 
purchase order shall specify the availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract. In the event of 
conflict between a task order and the contract, the contract will take precedence. 

4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the 
Contractor and the ordering activity. 

b. The Contractor agrees to render services only during normal working hours, unless 
otherwise agreed to by the Contractor and the ordering activity. 

c. The ordering activity should include the criteria for satisfactory completion for each task in the 
Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike 
manner. 

d. Any Contractor travel required in the performance of IT/IAM Services must comply with the 
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the 

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 54151S) AND IDENTITY ACCESS 
MANAGEMENT PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 541519ICAM) 
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travel is performed. Established Federal Government per diem rates will apply to all Contractor 
travel. Contractors cannot use GSA city pair contracts. 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

a. The Contracting Officer may, at any time, by written order to the Contractor, require the 
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days 
after the order is delivered to the Contractor, and for any further period to which the parties may 
agree. The order shall be specifically identified as a stop-work order issued under this clause. 
Upon receipt of the order, the Contractor shall immediately comply w i t h  its terms and take all 
reasonable steps to minimize the incurrence of costs allocable t o  the work covered by the order 
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to 
the Contractor, or within any extension of that period to which the parties shall have agreed, the 
Contracting Officer shall either- 

(1) Cancel the stop-work order; or 

(2) Terminate the work covered by the order as provided in the Default, or the 
Termination for Convenience of the Government, clause of this contract. 

b. If a stop-work order issued under this clause is canceled or the period of the order or any 
extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make 
an equitable adjustment in the delivery schedule or contract price, or both, and     the contract 
shall be modified, in writing, accordingly, if- 

(1) The stop-work order results in an increase in the time required for, or in the 
Contractor's cost properly allocable to, the performance of any part of this 
contract; and 

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the 
period of work stoppage; provided, that, if the Contracting Officer decides the facts justify 
the action, the Contracting Officer may receive and act upon the claim submitted at any 
time before final payment under this contract. 

c. If a stop-work order is not canceled and the work covered by the order is terminated for the 
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting 
from the stop-work order in arriving at the termination settlement. 

d. If a stop-work order is not canceled and the work covered by the order is terminated for 
default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable 
costs resulting from the stop-work order. 

6. INSPECTION OF SERVICES 

In accordance with 552.212-4 CONTRACT TERMS AND CONDITIONS–COMMERCIAL ITEMS (JAN 2017) 
(DEVIATION – FEB 2007)(DEVIATION - FEB 2018) for Firm-Fixed Price orders; or GSAR 552.212-4 
CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS (JAN 2017) (DEVIATION - FEB 2018) 
(ALTERNATE I - JAN 2017) (DEVIATION - 
FEB 2007) for Time-and-Materials and Labor-Hour Contracts orders placed under this contract. 
 

7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) 
covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 
2007) Rights in Data – General, may apply. 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
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Subject to security regulations, the ordering activity shall permit Contractor access to all facilities 
necessary to perform the requisite IT/IAM Professional Services. 

9. INDEPENDENT CONTRACTOR 

All IT/IAM Professional Services performed by the Contractor under the terms of this contract shall be as 
an independent Contractor, and not as an agent or employee of the ordering activity. 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, 
or corporation that is a party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief 
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants 
and any joint venture involving the Contractor, any entity into or with which the Contractor 
subsequently merges or affiliates, or any other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a 
proposed ordering activity contract, without some restriction on ordering activities by the 
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the 
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing 
contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 
interests of the ordering activity, ordering activities may place restrictions on the Contractors, 
its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when 
placing orders against schedule contracts. Such restrictions shall be consistent with FAR 
9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of 
interest that might otherwise exist in situations related to individual orders placed against the 
schedule contract. Examples of situations, which may require restrictions, are provided at 
FAR 9.508. 

11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for IT/IAM Professional 
services. Progress payments may be authorized by the ordering activity on individual orders if 
appropriate. Progress payments shall be based upon completion of defined milestones or interim 
products. Invoices shall be submitted monthly for recurring services performed during the preceding 
month. 

12. PAYMENTS 

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper 
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress 
payments shall be made only when authorized by the order. For time-and- materials orders, the 
Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) 
(ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to 
time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-
and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I 
– OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 
52.216-31(Feb 2007) Time-and Materials/Labor-Hour Proposal Requirements— Commercial Item 
Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 
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a. The Government contemplates award of a Time-and-Materials or Labor-Hour type of 
contract resulting from this solicitation. 

b. The offeror must specify fixed hourly rates in its offer that include wages, overhead, general 
and administrative expenses, and profit. The offeror must specify whether the fixed hourly 
rate for each labor category applies to labor performed by— 

(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 
14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract. The costs will be negotiated 
separately with the ordering activity in accordance with the guidelines set forth in the FAR. 

15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's 
Contracting Officer, written consent before placing any subcontract 

for furnishing any of the work called for in a task order. 

16. DESCRIPTION OF IT/IAM PROFESSIONAL SERVICES AND PRICING 
F IELD SERVICES  I  

Responsibility: They are responsible for assisting end users with issues on their devices.  These devices 
include PC’s, phone’s, printers, and any other devices an end user will use. Organizes and directs network 
installations and onsite surveys. Analyzes, and designs communication and network components and 
local and wide area networks. Involved in information technology plans and site installation technical 
designs. Also develops installation schedules. Coordinates post-installation operations and maintenance 
support 

Years’ Experience: 1-year general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

FIELD SERVICES  I I  

Responsibility: Carry all of the same responsibilities as Field Services I along with being responsible for 
new PC rollout projects and assisting VIP customers when they need end device support.  Field Services II 
also serve as the initial escalation point for issues Field Services I need assistance with. 

Years’ Experience: 5 years general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  
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FIELD SERVICES  I I I  (AF T E R  HO U R S ,  WE E K E N D S  A N D  HO L I D A Y S  AL L  S E R V I C E S )  

Responsibility: Carry all of the same responsibilities as Field Services I & II with the addition that all work 
is complete in non-standard work hours, including after hours, weekends, and holidays. 

Years’ Experience: 5 years general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

S Y S T E M  AD M I N I S T R A T O R  I  

Responsibility: Responsible for assisting end users with issues on server-based tickets.  They are also 
responsible for maintaining Directory services, backup systems and the initial troubleshooting failed 
server systems.  This group is also the primary escalation point for any issues that the Field Services need 
assistance with. 

Years’ Experience: 1-year general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

S Y S T E M S  AD M I N I S T R A T O R  I I  

Responsibility: Carry all of the same responsibilities as System Administrator I along with being 
responsible for supporting Virtualization systems and storage systems.  They are also responsible for 
performing all changes to a server infrastructure that can affect multiple people (New GPO creation, file 
server migration, etc).  This group is also the primary escalation point for any issues that the System 
Administrator I group needs assistance with. 

Years’ Experience: 5 years general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

N E T W O R K  A D M I N I S T R A T O R  I  

Responsibility: Responsible for assisting end users with issues on network-based tickets.  They are also 
responsible for troubleshooting networking issues for Wireless, Switching and Firewalls.  They are also 
responsible for the install of Wireless, Switching & Firewall systems. They are the primary escalation point 
for any networking issues encountered by the System Admin or Field Services group.  

Years’ Experience: 1-year general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

N E T W O R K  A D M I N I S T R A T O R  I I  

Responsibility: Carry all of the same responsibilities as Network Administrator I along with being 
responsible for routers, and more complex network troubleshooting or installation.  They are the primary 
escalation point for any issues that the Network Administrator I group needs assistance with.   

Years’ Experience: 5 years general experience 
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Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

F I E L D  S E R V I C E S  M A N A G E R 

Responsibility: Responsible for overseeing the day to day operations of the Field Services group.  They 
ensure the technicians are performing their duties in a timely and professional manner.  Initial customer 
complaints are fielded by the manager.  The manager also serves as a final escalation point within their 
group for any issues their group needs assistance with. 

Years’ Experience: 7 years general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

S Y S T E M  A D M I N I S T R A T O R  M A N A G E R 

Responsibility: Responsible for overseeing the day to day operations of the System Administrator group.  
They ensure the technicians are performing their duties in a timely and professional manner.  Initial 
customer complaints are fielded by the manager.  The manager also serves as a final escalation point 
within their group for any issues their group needs assistance with.  

Years’ Experience: 7 years general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

NE T W O R K  AD M I N I S T R A T O R  M A N A G E R 

Responsibility: Responsible for overseeing the day to day operations of the Network Administrator 
group.  They ensure the technicians are performing their duties in a timely and professional 
manner.  Initial customer complaints are fielded by the manager.  The manager also serves as a final 
escalation point within their group for any issues their group needs assistance with. 

Years’ Experience: 7 years general experience 

Education: Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance.  

NE T W O R K  AD M I N I S T R A T O R  I I I  

R E S P O N S I B I L I T Y :   Responsible for configuration, installation, and management of customer networks. 
Develops and maintains all hardware, applications, security, and network configurations. Responsible for 
troubleshooting performance issues, maintaining disaster recovery plan.   

Y E A R S’  E X P E R I E N C E :  5 years general experience 

E D U C A T I O N :  Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance. 

CA B L E  T E C H N I C I A N 
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R E S P O N S I B I L I T Y :  Responsible for pulling, connecting, disassembling, re-routing and preparing cable for 
successful operation of networks and systems. Service include splicing cable, preparing cable ends for 
connection, installation of closures, and ensuring proper working of all connections. 

Y E A R S’  E X P E R I E N C E :  1 year’s general experience 

E D U C A T I O N :  Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance 

T E C H N I C A L  SU P P O R T  S P E C I A L I S T  

R E S P O N S I B I L I T Y :  Responsible for telephone and onsite surveys of network issues. Manages 
process and work orders to field technicians and works as an intermediary from customer and 
company. Analyses and designs networks and communication process and systems. Prepare IT 
plans for technical installation designs. Completes follow-on inspection and maintenance 

Y E A R S’  E X P E R I E N C E :  5 years general experience 

E D U C A T I O N :  Bachelor’s degree in computer science/systems, information systems/technology, 
engineering/engineering technology, software engineering/programming, management, natural sciences, 
social sciences, mathematics or business/finance. 

 



Attachment 1 - GSA Net Prices

SIN MFG. Name Part No. Product Name Product Description GSA Net Price

33411 APC AP7920 SWITCHED PDU 208/230V 12A 1U RM APC Switched Rack PDU $388.74

33411 APC AP8941 RM PDU 2G SWCHD 0U 30A 200/208V 21 C13&3 C19 APC 230 V 24 Outlet 10' Cord Power Distribution Unit $692.15

33411 APC AP9562 APC Basic Rack 1.8kVA PDU - 10 x NEMA 5-15R - 1.8kVA - 1U 19" Rack-mountable APC 120 V 10 Outlet 12' Cord Power Distribution Unit $92.08

33411 APC AP9630 UPS NETWORK MANAGEMENT CARD 2 APC UPS Network Management Card 2 for Smart-UPS 1000 $204.43

33411 APC AP9631 UPS NETWORK MANAGEMENT CARD 2 APC UPS Network Management Card with Environmental Monitoring $336.55

33411 APC APCRBC105 UPS REPLACEMENT BATTERY (For APC 3000XL) APC RBC105 Replacement Battery Cartridge $294.66

33411 APC AR203A NETSHELTER 44U OPEN FRAME RACK APC NetShelter 4 Post Open Frame Rack 44U - 2004 lbs. $370.50

33411 APC BK500BLK
APC Back-UPS CS 500VA Tower UPS - 500VA/300W - 3 Minute Full Load - 3 x NEMA 5-15R - Battery 

Backup System, 3 x NEMA 5-15R - Surge-protected
APC Back-UPS CS 500VA UPS $105.27

33411 APC RBC35 UPS REPLACEMENT BATTERY APC RBC35 Replacement Battery Cartridge $23.55

33411 APC RBC55 UPS REPLACEMENT BATTERY RBC55 APC RBC55 Replacement Battery Cartridge $274.14

33411 APC SMT1500RM2U SMART UPS 1500VA RM 120V 2U LCD(drop ship to Tero) APC Smart-UPS SMT2200C - UPS - 1.98 kW - 2200 VA  $577.27

33411 APC SMT2200 SMART UPS 2200VA 120V LCD CUST SMART UPS 2200VA 120V LCD CUST $674.60

33411 APC SMT2200RM2UNC  Smart UPS 2200VA 120V APC Smart-UPS 2200VA LCD RM 2U - UPS - 1980 Watt - 2200 VA $824.91

33411 APC SMT3000RM2U SMART UPS 3000VA RM 120V 2U LCD SMART UPS 3000VA RM 120V 2U LCD $1,051.31

33411 APC SMT3000RMT2U SMART UPS 3000VA RM 2U LCD 208V SMART UPS 3000VA RM 2U LCD 208V $1,221.10

33411 APC SMT750 SMARTUPS 750VA LCD 120V LINEIT APC Smart-UPS 750VA LCD - UPS - 500 Watt - 750 VA  $245.78

33411 APC SMX1500RM2U SMART UPS X 1500VA SMART UPS X 1500VA $656.72

33411 APC SMX1500RM2UNC SMART UPS X 1500VA SMART UPS X 1500VA $907.17

33411 APC
SMX3000RMLV2U

NC
SMART UPS X 3000VA RT 100-127V SMART UPS X 3000VA RT 100-127V $1,413.10

33411 APC SRT1500RMXLA
APC by Schneider Electric Smart-UPS SRT 1500VA RM 120V - 1500 VA/1350 W - 120 V AC - 5 Minute 

Stand-by Time - 2U Rack-mountable - 6 x NEMA 5-15R	..Cost: 1025.08..
APC by Schneider Electric Smart-UPS SRT 1500VA RM 120V - 1500 VA/1350 W - 120 V AC - 5 Minute 

Stand-by Time - 2U Rack-mountable - 6 x NEMA 5-15R	..Cost: 1025.08..
$1,405.98

33411 APC SRT3000RMXLT ..APC SMART-UPS SRT 3000VA RM 208V ..APC SMART-UPS SRT 3000VA RM 208V $2,505.44

33411 APC SRT96RMBP
	APC Smart-UPS SRT 96V 3kVA RM Battery Pack - Sealed Lead Acid - Leak Proof/Maintenance-free - Hot 

Swappable - 3 Year Minimum Battery Life - 5 Year Maximum Battery Life
APC Smart-UPS SRT 96V 3kVA RM Battery Pack - battery enclosure $1,062.61

33411 APC SUA1000RM1U SMART-UPS 1000VA RM 1U 120V SMART-UPS 1000VA RM 1U 120V $491.79

33411 APC SUA2200 SMART-UPS 2200VA 120V 5-20P APC Smart-UPS 2200VA LCD 120V $376.83

33411 APC SUA2200XL SMART UPS XL 2200VA TWR 120V APC Smart-UPS XL 2200VA Tower/Rack Convertible Network Package for Wiring Closets $916.81

33411 APC SUA3000XL SMARTUPS 3000VA XL ER 120V LINEINT  APC SMART-UPS 3000VA XL- 2.7KW - 3000VA(110V) $1,081.37

33411 APC
SUA3000XL-

NETPKG
SMART-UPS XL 3000VA 120V LINEINT TWR/RACK SMART-UPS XL 3000VA 120V LINEINT TWR/RACK $1,267.08

33411 APC SUA3000XLT SMARTUPS 3000VA XLT ER 208V LINEINT SMARTUPS 3000VA XLT ER 208V LINEINT $1,178.19

33411 APC SUA48RMXLBP3U SMARTUPS XL 48V RM 3U BATT PK SMARTUPS XL 48V RM 3U BATT PK $577.39

33411 APC SUA5000RMI5U SMART UPS 5000VA RT 230V SMART UPS 5000VA RT 230V $2,213.52

33411 APC SUA5000RMT5U. SMART UPS 5000VA RT 208V CUST SMART UPS 5000VA RT 208V CUST $2,333.72
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SIN MFG. Name Part No. Product Name Product Description GSA Net Price

33411 APC SURT192XLBP SMART-UPS RT TOWER MODEL      APC Smart-UPS RT 192V Battery Pack SMART-UPS RT TOWER MODEL      APC Smart-UPS RT 192V Battery Pack $801.95

33411 APC SURTA2200XL SMART-UPS 2200VA TOWER MODEL 120V 5-20P ONLINE 6OUT 5-15R SMART-UPS 2200VA TOWER MODEL 120V 5-20P ONLINE 6OUT 5-15R $1,042.28

33411 APC SUVTP30KF3B4S SMART-UPS VT 30KVA 208V W/3 SMART-UPS VT 30KVA 208V W/3 $11,277.37

33411 APC VH638AT SMART BUY 4GB DDR3-1333 DIMM HP 4-GB PC3-10600 (DDR3-1333 MHz) DIMM $31.22

33411 APC XZ939UT#ABA SMART BUY 3400 MT I3-2120 3.3G
HP Desktop PC Pro 3400 (XZ939UT#ABA) Intel Core i3 2120 (3.30 GHz) 2 GB DDR3 500 GB HDD Intel 

HD Graphics 2000 
$480.49

33411 Bridgehead 96P2702 REMOTE TECHNICAL SUPPORT REMOTE TECHNICAL SUPPORT $384.51

33411 Bridgehead
I - IBM Remote 

Technical Suppor
Remote Technical Support Remote Technical Support $384.83

33411 Bridgehead
I - PCW Prebuilt 

w/Intel P4
Prebuilt System w/Intel P4 Prebuilt System w/Intel P4 $515.31

33411 Bridgehead IA - PCW Prebuilt 1
Prebuilt workstation w/Intel Core 2 Duo Black MS Windows Vista business, MS Office 2007, eVGA 

GeForce 512MB Video Card
Prebuilt workstation w/Intel Core 2 Duo Black MS Windows Vista business, MS Office 2007, eVGA 

GeForce 512MB Video Card
$1,967.03

33411 Bridgehead
sslunifiedcertificat

e
ProductName Validity No. of Server..Comodo Unified Communications Certificate Validity 24 No. of 

Server1
SINGLE DOMAIN	 	MULTIPLE DOMAINS	 	SUBDOMAINS $97.95

33411 HP 1MV58UT#ABA
HP Business Desktop 260 G2 Desktop Computer - Intel Celeron 3855U 1.60 GHz - 4 GB DDR4 SDRAM - 

500 GB HDD - Windows 10 Pro 64-bit (English) - Desktop Mini - Intel HD Graphics 510 Graphics - Wireless 
LAN - English Keyboard - HDMI - 6 x Total USB Port(s)

HP Business Desktop 260 G2 Desktop Computer - Intel Celeron 3855U 1.60 GHz - 4 GB DDR4 SDRAM - 
500 GB HDD - Windows 10 Pro 64-bit (English) - Desktop Mini - Intel HD Graphics 510 Graphics - 

Wireless LAN - English Keyboard - HDMI - 6 x Total USB Port(s)
$384.44

33411 HP 1NW57UT#ABA
HP 250 G6 15.6" LCD Notebook - Intel Core i5 (7th Gen) i5-7200U Dual-core (2 Core) 2.50 GHz - 8 GB 
DDR4 SDRAM - 256 GB SSD - Windows 10 Pro (English) - Dark Ash Silver - DVD-Writer - Bluetooth - 

English Keyboard - Gigabit Ethernet - Network (RJ-45) - HDMI

HP 250 G6 15.6" LCD Notebook - Intel Core i5 (7th Gen) i5-7200U Dual-core (2 Core) 2.50 GHz - 8 GB 
DDR4 SDRAM - 256 GB SSD - Windows 10 Pro (English) - Dark Ash Silver - DVD-Writer - Bluetooth - 

English Keyboard - Gigabit Ethernet - Network (RJ-45) - HDMI
$639.66

33411 HP 2RN28UT#ABA
HP Business Desktop ProDesk 400 G3 Desktop Computer - Intel Core i3 (7th Gen) i3-7100 3.90 GHz - 4 GB 

DDR4 SDRAM - 500 GB HDD - Windows 10 Pro 64-bit (English) - Desktop Mini - Intel HD Graphics 630 
Graphics - Wireless LAN - Bluetooth - English Keyboard -

HP Business Desktop ProDesk 400 G3 Desktop Computer - Intel Core i3 (7th Gen) i3-7100 3.90 GHz - 4 
GB DDR4 SDRAM - 500 GB HDD - Windows 10 Pro 64-bit (English) - Desktop Mini - Intel HD Graphics 

630 Graphics - Wireless LAN - Bluetooth - English Keyboard -
$518.14

33411 HP 2UL94UT#ABA
HP EliteBook 1040 G4 14" LCD Notebook - Intel Core i7 (7th Gen) i7-7500U Dual-core (2 Core) 2.70 GHz - 

8 GB DDR4 SDRAM - 256 GB SSD - Windows 10 Pro 64-bit (English) - 1920 x 1080 - Natural Silver
HP EliteBook 1040 G4 14" LCD Notebook - Intel Core i7 (7th Gen) i7-7500U Dual-core (2 Core) 2.70 

GHz - 8 GB DDR4 SDRAM - 256 GB SSD - Windows 10 Pro 64-bit (English) - 1920 x 1080 - Natural Silver
$1,620.35

33411 HP 726719-B21
HP 16GB (1x16GB) Dual Rank x4 DDR4-2133 CAS-15-15-15 Registered Memory Kit - 16 GB (1 x 16 GB) - 

DDR4 SDRAM - 2133 MHz - Registered
HP 16GB (1x16GB) Dual Rank x4 DDR4-2133 CAS-15-15-15 Registered Memory Kit - 16 GB (1 x 16 GB) - 

DDR4 SDRAM - 2133 MHz - Registered
$850.46

33411 HP 872475-B21 HP 300 GB 2.5" Internal Hard Drive - SAS - 10000rpm - Hot Pluggable - 1 Pack HP 300 GB 2.5" Internal Hard Drive - SAS - 10000rpm - Hot Pluggable - 1 Pack $179.13

33411 HP JG913A#ABA
HP 1620-24G Switch - 24 Ports - Manageable - 10/100/1000Base-T - 2 Layer Supported - 1U High - Rack-

mountableLifetime Limited Warranty
HP 1620-24G Switch - 24 Ports - Manageable - 10/100/1000Base-T - 2 Layer Supported - 1U High - 

Rack-mountableLifetime Limited Warranty
$181.59

33411 HP K2R80SB
HP 2040 SAN Array - 24 x HDD Supported - 43 TB Supported HDD Capacity - 24 x SSD Supported - 2 x 
6Gb/s SAS Controller - 24 x Total Bays - 10 Gigabit Ethernet - iSCSI, Fibre Channel - 0, 1, 3, 5, 6, 10, 50 

RAID Levels - 2U Rack-mountable
HPE MSA 2040 ES San DC SFF Storage Smart Buy $5,330.38

33411 HP P9H24SB HP 2040 ES SAN Array - 800 GB - 2 x Serial Attached SCSI (SAS) Controller - 2U Rack-mountable HPE Smart Buy MSA2040 San 400GB Flash Bundle $12,054.27

33411 Tripp Lite N052-048
	..Tripp Lite 48-Port Cat5e Cat5 Rackmount Patch Panel 568B 110 Punch 2URM TAA - 568B, RJ45 

Ethernet
	..Tripp Lite 48-Port Cat5e Cat5 Rackmount Patch Panel 568B 110 Punch 2URM TAA - 568B, RJ45 

Ethernet
$74.10
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